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VAWA MEI

Your partners in performance reporting!

Our mission:
 Support OVW and grantees with data reporting. 
 Give grantees the skills, tools, knowledge, and resources to 

demonstrate the impact, effectiveness, and value of VAWA-
funded programs.
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Today’s Training Goals

 Learn how to report victim and services data for the Victim 
Services Section of your Semi-Annual Performance report 

 Test your new or renewed knowledge

 Review available resources
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Tips for Successful Data Reporting

 Only report on OVW grant-funded activities and staff – no 
more, no less

 Use narrative questions to provide more detail or explain data 
as well as to discuss successes and challenges

 Access VAWA MEI’s resources and recordings, one-on-one 
technical assistance, and other tools

 You may not have data to report in the new questions – that is 
okay!
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Presenter Notes
Presentation Notes
Beyond the logistics of performance reporting that we have now talked about, we also want to briefly touch on the actual content of the performance report and how to successfully and accurately report your data.

The most important guiding principle that you should always remember is: Only report on OVW grant-funded activities and staff – no more and no less.
Most organizations will have multiple funding streams. The reporting form is meant to capture the slice of your work that was funded with your OVW grant, so please report on all activities and staff that were funded with your OVW grant but do not include activities or staff that were funded by other means.

Use optional narrative questions to provide more detail or explain data as well as discuss successes and challenges
By using the narrative questions to discuss the data you report in the boxes, you’re providing much more context to the numbers. This helps both your OVW program specialist as well as us at VAWA MEI. We review the narratives while reviewing the data and will look there for answers first before reaching out to y’all with our questions. 

And also, we know that you may not have data to report in the new questions, and that is okay!– please know that this is to be expected and okay!



Victim Services Section

 Most of the data requested in this section is 
congressionally mandated 
 Congress wants to know how many of the victims/survivors 

seeking services were served and how many could not be served 

 Provide information in this section that represents only 
those victims/survivors served and services provided 
with OVW Program funding 
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Provide information in this section that represents only those victims/survivors served and services provided with grant funding

Most of the data requested in the Victim Services section is congressionally mandated. I.e., congress wants to know how many victims are being served and are not being served with OVW grant funds. 

Therefore, it is important that you report only what your grant funds supported and be sure to report all grant-funded services provided




Please Note:

 We will only reference domestic violence, dating violence, 
sexual assault and stalking during this presentation, but 
recognize that some programs also address crimes like 
abuse in later life, child sexual abuse, and/or sex trafficking 
or exploitation or focus solely on sexual assault services and 
programming.

 Likewise, this training will reference adult victims/survivors 
even though some programs serve child and youth victims 
that are directly or indirectly exposed to violence.
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For the purpose of this training, we will only reference domestic violence, dating violence, sexual assault and stalking but recognize that some programs also address crimes like elder abuse, child sexual abuse, and/or sex trafficking or exploitation. 
Likewise, this training will reference adult “victims/survivors” even though some programs serve youth victims that are directly or indirectly exposed to violence. We will show you how to access program specific instructions and training at the end of this webinar.






When to Report a Victim/Survivor

 To report a victim/survivor: 
1. They must have requested or accepted a service(s)

2. The service(s) must be OVW Program grant-funded

3. The victim/survivor must be a primary victim of domestic 
violence, dating violence, sexual assault, or stalking

 If a victim/survivor meets all 3 of the above 
conditions, report them on the form!
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Let’s first talk about how to determine if a victim is to be reported in the Victim Services.
 
First, the victim/survivor has to request or accept services before you would report them in this section. It is critical to remember that if a victim/survivor does not request or accept services, they should not be reported in this section.  

Next, are these services you are FUNDED TO PROVIDE? Two things to consider with this: 
1. You are only going to report on the grant-funded services you provide, not services you provide with other funding. 
2. You will only report on the grant-funded services requested by the victim. 

So, do not report a victim who only asks for services that are not grant funded.  If your program provides a victim/survivor with a mix of grant-funded and non grant-funded services, do not report on your program’s ability to provide the non grant-funded services.  You should only report on the ability of your program to provide grant-funded services.�
Finally,  part three – the victim/survivor must be a primary victim of DV, SA, or stalking to be served using grant funds.  

 




When Not to Report a Victim/Survivor 

 A victim/survivor would not be reported in the Victim 
Services Section if the victim/survivor: 
 Is seeking only services that are not funded with your OVW 

Program grant

 Did not accept any of the OVW Program grant-funded services 
that were offered or recommended

 Is not a primary victim of domestic violence, dating violence, 
sexual assault, or stalking
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Determining Service Status
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 Report each victim/survivor as either served, partially 
served, or not served based on the following:
 Served: Received all the OVW grant-funded services they 

requested during the reporting period

 Partially served: Received some, but not all the OVW grant-
funded services they requested during the reporting period

 Not served: Received none of the OVW grant-funded 
services they requested during the reporting period

Presenter Notes
Presentation Notes
Essentially this is the breakdown – When determining if a victim/survivor has been served, partially served or not served:

Report a victim as served if they requested grant-funded services and your program was able to provide all of those services.
Report a victim partially served if they requested grant-funded services but, because of programmatic issues such as those listed in the RNS question, your program could not provide all of the services requested.
Report a victim not served if your program could not provide any of the grant-funded services the victim requested due to programmatic issues such as those listed in Question 34.
 
** Before we move on, we want to take a moment to talk about partially served and not served victims/survivors.  
We find that grantees are often worried about reporting victims as partially served or not served, because they fear that it will appear that they are not meeting their goals/objectives or it will shed a negative light on their program. 
 
However, by reporting victims partially served or not served, grantees are helping OVW and decision/policymakers understand the scope and burden of violence that stretches far beyond what VAWA is able to fund. OVW knows that VAWA funding is not enough to support every victim who requests services from grantees. 
 
Therefore, we want to encourage you all to carefully track and report, using both the quantitative data and narrative data to highlight instances of partial or non-service. Narrative data can highlight long waiting lists for services, full emergency shelters, or a program’s inability to support victims on Family Court days.  Your more detailed data can help shown the great need for services that exist. **



Determining Service Status (Continued)

 Report victims/survivors as an unduplicated count
 Victims/survivors reported as either served, not served or 

partially served should be counted only once in each reporting 
period they receive grant-funded services 

 Report victims/survivors under their primary victimization
 Victims/survivors need to be reported under their primary 

victimization, even if they have experienced more than one type 
of victimization 
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How to report victims for each reporting period
Once you have determined that a victim should be reported in this section, you may only report the victim once during each reporting period.   If an individual victim requests services more than once during a reporting period, they would only be reported once, even if served multiple times.  Even if an individual victim requests two different services, the individual victim is only reported once. You are reporting people, not services here. 
 
**NOTE: You can report victims/survivors in each reporting period that they request services.  For example, in the previous reporting period a victim requested civil legal advocacy.  Your program provided that service and continues providing that service in the current reporting period.  You would report this victim in both the previous reporting period and the current reporting period.

Determine the  type of victimization
Your will need to determine if a victim should be reported as a victim of sexual assault, domestic/dating violence or stalking.  Since you may only report a victim once during each report period, if a victim experienced more than one type of victimization, you must determine their primary victimization and determine the most appropriate category in which to report the victim. 




Partially Served or Not Served

 If you reported any victims/survivors as partially served or 
not served in the initial question of the Victim Services 
Section, you need to report the reasons why
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 These are check boxes
 This question does not capture totals; simply check the reason(s) that apply to the 

victims/survivors reported as partially or not served.
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Review slides



Partially Served or Not Served (Continued)

 Remember: What determines a victim's service status is 
your organization’s ability to provide the requested 
grant-funded service

 Common reporting errors in the “other” category: 
 Victims did not return
 Victim refused services
 Services not provided by our program
 Could not locate victim 
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The following “other” reasons for not serving a victim indicate the victim should either be classified differently or should not be reported in this section.
 
“Victim did not return.” If your program began to provide a victim with the grant-funded service they requested and the victim does not return, the victim withdraws, or the victim relocates, you would report this person as served even if the service was not completed.  If the program did not take any action to remove them and the victim removed themselves, they are reported as served.
�“Victim refused services.”   If your program offers services, usually through outreach, and the victim refuses services or does not contact you to accept services, you would not report them in this section.  Only if, because of outreach activities, they request or accept a grant-funded service would they be reported in this section.  For instance, if you called a victim and told them about all of the services that your program provides and they declined services, you would not report this person at all in this section.  However, if you called and the victim requested and received counseling because of your call, you would then report them as served in the victim services section. 
 
“Service was not provided by our program.”  Only factor in services supported with grant funds.  For example, your Underserved Program  grant funds only support crisis intervention services.  A victim contacts your program seeking crisis intervention and a support group.  You should only consider your program’s ability to provide the crisis intervention when determining if the victim should be reported as served, partially served, or not served.  
 
“Could not locate victim.”  If your program began to provide the requested services, this person would be reported as served.  However, if this person was placed on a wait list, and when your program was able to provide the service you were not able to locate the victim, report this victim as not served.  Most likely, you would then indicate “program reached capacity” in Question 42 because your program was not able to provide a service when it was requested.

This includes victims who began grant-funded services but “withdrew” for any reason not related to the program.  

If a victim drops out but you served them when they were there, they are fully served.



Let’s try some examples! 
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Victim Services Example #1

Your OVW program grant funds crisis intervention, 
counseling, and civil legal advocacy. A victim of domestic 
violence requests crisis intervention and transportation. You 
provide crisis intervention, but do not provide 
transportation. How would you report this survivor? 

A. Served
B. Partially served
C. Not served
D. Not reported
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Victim Services Example #1 Answer

A. Served. In this case, you would report the 
victim as fully served because you provided the 
grant-funded service that was requested. You 
would not consider this victim partially served 
because you are reporting only on your ability to 
provide the services you are grant-funded to 
provide.
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Victim Services Example #2

A survivor of sexual assault requested counseling at the 
beginning of the reporting period and then the same 
survivor came back at the end of the reporting period 
and requested legal advocacy.  You provide these OVW 
grant-funded services at the time of request. How 
would you report this survivor? 

A. Served
B. Partially served
C. Not served
D. Not reported
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Victim Services Example #2 Answer

A. Served. In this case, the survivor would be 
reported as served. Additionally, although this 
person requested grant-funded services at two 
different times for two different services, you 
should still report them only once as a 
victim/survivor in this section (in order to keep an 
unduplicated count).
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Victim Services Example # 3

Your OVW program grant grant-funded program offers 
counseling and legal advocacy. A victim of stalking requests 
these two grant-funded services and you are unable to 
provide either service because your program is filled to 
capacity. How would you report this survivor? 

A. Served
B. Partially served
C. Not served
D. Not reported
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Victim Services Example # 3 Answer

C. Not Served. You would report this victim as 
not served because you were not able to 
provide either grant-funded service. You would 
also check off “program reached capacity” as 
the reason not served.
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Victim Services Example # 4

Your OVW program grant funds group and counseling 
services. A survivor of sexual assault comes to your office 
and requests transportation and legal accompaniment which 
you are able to provide through other funding. How would 
you report this survivor? 
A. Served
B. Partially served
C. Not served
D. Not reported

VICTIM SERVICES WEBINAR20

Presenter Notes
Presentation Notes
Example #4 Read slide



Victim Services Example #4 Answer

D. Not reported. Since the victim/survivor only 
requested services you are not funded to provide, 
you would not report the individual. Even though 
you provided the services requested, they were 
not provided with OVW grant funds, therefore, the 
victim/survivor should not be included on the 
report.
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Reporting Secondary Victims

 Report the number of secondary victims served – if 
applicable to your program

 Secondary victims are those who are indirectly affected by 
sexual assault, domestic violence, dating violence, or stalking 
and include children, siblings, spouses or intimate partners, 
parents, grandparents, and other affected relatives

 Secondary victims must receive services to be reported
 Secondary victims are not reported in the demographics 

section
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Programs with secondary victims – CSSP, Underserved, Rural, etc.
Secondary victims are those who are indirectly affected by sexual assault, domestic violence, dating violence, or stalking. They will be children, siblings, spouses or intimate partners, parents, grandparents, and other affected relatives. 
Secondary victims must receive services—it is not enough that they are related to a victim who received Underserved Program -funded services.
Secondary victims should be counted if they receive services, even if a victim did not receive services.



Victim Service Section Updates

 Demographic categories have been updated 
 Including: Race/ethnicity, age, additional demographic categories, service types

 The question about grant-funded victim services asks for 
the number of victims receiving a service and the 
number of times a service was provided.

 The question about protection orders asks for the total 
number of Temporary POs granted and Final POs 
granted. 

 There is no longer a question about relationships to 
offenders, except for the Campus program. 
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Reporting Victim/Survivor Demographics

 Demographic data 
 Report on each victim’s race/ethnicity and age
 Victims may be reported in more than one “race/ethnicity” 

category 
 Total race/ethnicity will be equal to or greater than the total of victims 

served and partially served 

 If you do not know victims' information, that is ok! 
 “Other demographics” data is additional information you 

learned while providing services and is not required
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Question 35: Demographics
Report only the victims/survivors who were reported as Served and Partially Served. 

Victims/survivors may be reported in more than one Race/ethnicity category.  

Therefore, the total number in the “Race/ethnicity” category might be greater than the total number of victims/survivors served and partially served, but it cannot be less.  Must be at least as many. 

If you do not know particular demographic information, simply use the ‘unknown’ category for race and only report known information in the question asking for victims' sex. The sex category can be less than the total number of victims served. Knowing or collecting demographic information should never be a barrier to service.

For "Other Demographics," report numbers of people only to the extent that you have learned of their statuses incidentally through providing services, eg if they mention their disability status. Do not include questions about a person's disability or immigration status on any forms used to serve victims/survivors as a means of collecting this information. Other demographics – each category will not exceed the served and partially served total. 

Do not report secondary victims demographic information.







Reporting Victim Services

 Report only the OVW grant-funded services provided 
to victims reported as served and partially served

 Report an unduplicated count of victims in each unique 
service 

 The total “number victims/survivors served” in any 
individual service category should not be greater than the 
total served and partially served victims

 Report the number of victims who received a particular 
service (column 1), and the overall total times a particular 
service was provided during the reporting period (column 2)

VICTIM SERVICES WEBINAR25

Presenter Notes
Presentation Notes
Victim services
Report the services provided to the victims/survivors who were reported as served and partially served).
 You should report all types of grant-funded services that a victim received.  
In this Question, we are looking for the number of victims/survivors who received a particular service, not the number of times a particular service was provided.  

The total in any individual service category should not be greater than 32A & B (the total served and partially served).
 
Again, you should only count a victim once for each type of service they received.  It is important to understand that in this Question you do not count how many times you provided the service, but how many victims received this service.  

For example, if a victim requested victim/survivor advocacy and over the course of the reporting period the advocate met with this victim six times to provide this service, you would only count this service once for this victim.  

As a reminder, we are talking about grant-funded services only.  Your grant may support all of the activities listed in this Question or it may support some of the activities.  Only report the activities that apply to your grant.








For Program Specific Instructions

 Visit the VAWA MEI website: vawamei.org 
 Locate your OVW grant program to access resources 
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https://www.vawamei.org/


Who do I call for help? (1) 

 If you have questions or need technical support with 
your JustGrants account:

JustGrants OVW Support phone and email: 
1-866-655-4482
OVW.JustGrantsSupport@usdoj.gov 

JustGrants Support website: 
https://justicegrants.usdoj.gov/user-support
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Who do I call for help? (2) 

 If you need to verify grant-supported activities
 If you need approval for products 
 If you cannot submit your performance report by the 

deadline

Please contact your OVW Grant Specialist!

Office on Violence Against Women 
202-307-6026
https://www.justice.gov/ovw

VICTIM SERVICES WEBINAR28



Who do I call for help? (3) 

 For technical and logistical support using the IMPACT 
tool to fill out your performance report

 If you have questions on the content of the reporting 
form 

 If you would like to receive one-on-one technical 
assistance directly via email, phone, or Zoom

VAWA Measuring Effectiveness Initiative
1-800-922-VAWA (8292)
vawamei@maine.edu
www.vawamei.org
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Questions? 

VAWA Measuring Effectiveness Initiative
1-800-922-VAWA (8292)

vawamei@maine.edu
www.vawamei.org
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Thank you! 

mailto:vawamei@maine.edu
http://www.vawamei.org/
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